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Addressee Name

Address line 1

Address line 2

Address line 3

Postcode

Date:


Dear              ,

REF: WE NEED SOME FEEDBACK!

We are glad to have been able to help you with your staffing needs during the last year.

We are always striving to improve our agency’s service and feedback is vital for this continuous improvement.  As part of that process we would therefore be grateful if you would take a few minutes to fill out the questionnaire overleaf and return it within the SAE enclosed.

We will consider all comments you make to be of the utmost importance.

Thanks in anticipation,

for the agency

Enclosures:  Form and SAE








How do you feel the agency is performing overall in regard to:
	Understanding your needs?
	      Excellent
	      Good
	Acceptable
	Poor

	Supplying quality workers who suit your needs?
	      Excellent
	      Good
	Acceptable
	Poor

	Honesty?
	      Excellent
	      Good
	Acceptable
	Poor

	Reliability?
	      Excellent
	      Good
	Acceptable
	Poor

	Promptness?
	      Excellent
	      Good
	Acceptable
	Poor

	Value?
	      Excellent
	      Good
	Acceptable
	Poor


	Please make any further comments:

	

	

	


	Please indicate any areas which you would like the agency to improve upon:

	

	

	


	Signed:
	

	Date:
	

	Name in full
	

	Institution
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Professional Educators Direct

 

Trading as PE DIRECT

 

16 North Parade

 

Lincoln

 

Lincolnshire LN1 1LB

 

Tel: 

 

Fax:

 

24/7 

Mobile:

 

Email:

 

Website:

 

01522 533 311

 

01673 844 011

 

07917 146 896

 

info@professiona

leducatorsdirect.co.uk

 

www.professionaleducatorsdirect.co.uk

 

 

Company No:

 

VAT No:

 

06894992

 

886 3791 63
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