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Mrs Angela Nicholls
Recruitment and Employment Confederation
15 Welbeck Street
London W1G 9XT

Date:

Dear Angie,
OUR AGENCY and the REC / DEPARTMENT FOR EDUCATION QUALITY MARK

Please find enclosed the agency’s complete application for the Department for Education / REC Quality Mark.

As before, this agency has worked with Ads Infinitum to prepare our agency for the Quality Mark, and in doing so the managerial exercise has highlighted a number of deficiencies. These have been duly remedied on their insistence. The whole exercise has tightened up our procedures, though we are an established agency with a good reputation. We therefore hope and trust that we have now raised our game to the point where we can provide the proofs required in each of the 19 standards. 

The enclosures include the following:

· A frontispiece (including supplementary information)

· A set of company accounts

· A document list

· A full set of policy statements (by Standard)

· A complementary breakdown of procedures (also by Standard)

· Evidence, similarly arranged by Standard

· An appendix which contains screen-shots illustrating our computer system

Hopefully our application is self-explanatory. Should you require us to provide any further information or explanation of our procedures, please don’t hesitate to contact me.

With very kindest regards, looking forward to our audit, and hoping we’ve made it as easy as possible to pass us,

for the agency

Enclosure: Our application for the Department for Education Quality Mark
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